
 

 

Monday, June 15, 2026 

To: CARTERS Building Partners 

FUEL ADJUSTMENT UPDATE - 15 JUNE 2026 

 

Please find our latest fortnightly update. Following our previous communication on 1 June, we received a 

few queries, so have tried to provide further clarity below regarding the Fuel Adjustment Factor (FAF) rates. 

The Fuel Adjustment Factor was introduced in response to a significant and sustained rise in fuel costs. 

Over the past week, retail fuel prices have started to ease, with pump prices down by around 5%. While it is 

still too early to see reductions in FAF charges from our supply partners, we are continuing to monitor the 

impact of supply chain costs and are seeing signs that pricing may soften in the coming weeks. As a result, 

CARTERS is pleased to advise that FAF rates will be reduced. 

The temporary FAF rates are altering as follows from 1 July 2026: 

Product Type Future FAF rate % Future FAF rate effective from 

General building materials  
(Products purchased in-store or delivered to your site) 

2.8% Deliveries from 1 July 2026 

Manufactured Products  
(Including Frames & Trusses, Cassette flooring & roofing, Panelised 
products). Note: This rate includes supplier FAF on materials, and outbound 
freight to site.  

3.8% Deliveries from 1 July 2026 

Delivery from suppliers directly to your site 
For products supplied directly from manufacturers or suppliers, any 
applicable FAF charges will be passed through as received. 

Per supplier  
charges 

NA 

FAF is a charge applied by suppliers to goods supplied by CARTERS. Before products reach our branches, 

suppliers incur upstream supply chain costs through manufacturing and delivery, such as running 

equipment. As fuel prices remain temporarily higher than usual, suppliers are adding FAF costs, which the 

CARTERS FAF percentage helps cover as we source stock and move it into our branches. This charge is 

not simply the cost of delivery from our site to yours. Because these costs apply to each unit, the same rate 

applies to both counter pick-ups and delivered orders. 

We appreciate that rising costs are affecting every business right now. CARTERS is working closely with 

our supply partners to minimise, offset, and absorb costs as much as possible. We’ll continue to keep you 

informed, including at least two weeks’ notice of any changes to the FAF rates applicable. Please visit our 

website for more details: https://www.carters.co.nz/temporary-fuel-adjustments 

Thank you for your continued partnership with CARTERS. We are committed to supporting your business 

and ensuring you have clear, transparent support around FAF as we move forward. 

Kind regards, 

 

Craig Banfield 

Chief Executive Officer 

https://www.carters.co.nz/temporary-fuel-adjustments

