
 

30 April 2026 

 

To: All CARTERS Building Partners 

RE: FUEL ADJUSTMENTS – UPCOMING CHANGES IN MAY  

 

Following our recent temporary Fuel Adjustment Factor (FAF) communications and to keep you regularly informed 

around this fluid situation, we wish to give you notice of upcoming FAF rate changes. 

Our initial FAF communication in early April, covering changes implemented from 20 April and 1 May, was based 

on supplier notifications received during March. Since then, fuel prices have continued to fluctuate but remain 

elevated. 

CARTERS has received further FAF increases during April from a wider range of suppliers, with some applying 

additional adjustments as cost pressures have continued from March into April. These increases are directly 

linked to the current global fuel environment and are intended to recover short-term cost impacts only. 

CARTERS is committed to providing two weeks’ notice for any FAF rate changes. These adjustments will take 

place on the 1st and 15th of each month – until such time as they are no longer required. This advance notice is 

intended to help you manage your business and provide consistency regarding when changes may take effect. 

The temporary FAF rates are therefore altering as follows from 15 May: 

Product Type Future FAF rate % Future FAF rate effective from Next update 

General building materials  
(Products purchased in-store or delivered to your site) 

2.9% Deliveries from 15 May 2026 15/05/2026 

Manufactured Products  
(Including Frames & Trusses, Cassette flooring & 
roofing, Panelised products).  
Note: This rate includes supplier FAF on materials, 
and outbound freight to site.  

4.0% Deliveries from 15 May 2026 15/05/2026 

Delivery from suppliers directly to your site 
For products supplied directly from manufacturers or 
suppliers, any applicable FAF charges will be passed 
through as received. 

Per supplier charges NA NA 

Currently, our branches are maintaining good stock levels and are not experiencing product shortages. The 

exception to this is certain items containing large amounts of petrochemicals, such as PVC pipes. For these 

products, maximum order quantities may be in place. 

We appreciate your custom and our aim is to continue to support you and your business as best as possible 

through this. If you have any queries, please get in touch with your local CARTERS branch or Account Manager.  

 

Kind regards 

 

Craig Banfield 

Chief Executive Officer  

https://www.carters.co.nz/temporary-fuel-adjustments

