CARTERS = BysINESS UPDATES

Your Partner

Trading under Level 2 & 1 from Monday 8™" March 2021
Friday 5% February 2021
Dear Building Partner

Following the announcement today that alert levels are changing to Level 2 in Auckland and Level 1
for the rest of NZ as of 6:00am on Sunday 71" March, CARTERS will be updating our operations in
accordance with the Government requirements.

All branches will be opening as per our normal trading hours next week.

AUCKLAND BRANCHES - LEVEL 2

Here’s the quick cheat sheet FAQ’s on our Level 2 procedures.

e Dropins —you can now come in-store, but we recommend ordering in advance

e Observe the 2m rule — for physical distancing and when paying at the counter.

e Showroom space - there may be limitations on the number of people allowed in branch
at one time.

e Follow the guidance — Scan in, observe the 2m rule and check your health beforehand.

RESTOFNZ- LEVEL1

e Back to business as usual —we can welcome you into our branches freely.
e Follow the guidance — scan in, observe the 2m rule and check your health beforehand.

TRADE PORTAL

With COVID levels changing, ordering online and having access to CARTERS Trade Portal to
view your account, order from estimates, search invoices and more could be helpful for your
business. Enquire online or talk to us today about getting a login set up if you haven’t got one
already.


https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Felink.clickdimensions.com%2Fc%2F6%2F%3FT%3DNzAxMTY1MDg%253AMDItYjIxMDQ1LWExMjFhMDU4NzhiMzQzYTViMTVkMGQwNzgzZGE2MjRh%253AaGF5bGV5LnJlaWRAY2FydGVycy5jby5ueg%253AbGVhZC0wZDJhNTUxMGQ3MWFlOTExYTk3MDAwMGQzYWQxY2M4MS1lNjgwNTVkZjYxOWI0ZjgzYmNhY2E1MDBmN2RmOTQ4MA%253AZmFsc2U%253AMA%253A%253AaHR0cHM6Ly9maWxlLWF1LmNsaWNrZGltZW5zaW9ucy5jb20vY2FydGVyc2NvbnotYXViaDEvZmlsZXMvY292aWQtMTlmYXFzXzExMDUyMC5wZGY_bT01LzExLzIwMjAlMjAyOjQwOjIxJTIwQU0mX2NsZGVlPWFHRjViR1Y1TG5KbGFXUkFZMkZ5ZEdWeWN5NWpieTV1ZWclM2QlM2QmcmVjaXBpZW50aWQ9bGVhZC0wZDJhNTUxMGQ3MWFlOTExYTk3MDAwMGQzYWQxY2M4MS1lNjgwNTVkZjYxOWI0ZjgzYmNhY2E1MDBmN2RmOTQ4MCZlc2lkPTI2YThiNDQ0LWE2NmUtZWIxMS1hODEyLTAwMGQzYWNiYWU5YQ%26K%3DW7ScVYh8ghCELXE-qe5BHQ&data=04%7C01%7Chayley.reid%40carters.co.nz%7Cdd334def9f7c462bf34908d8d0d285b8%7C33bf2332a9ad4005835baf44567b2122%7C0%7C0%7C637488949894639123%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=hwUXpLxen3%2BHDcBWu378ZGeVXaLpw3q%2F8kEa0oz6Aec%3D&reserved=0
https://www.carters.co.nz/get-a-trade-portal-account

For Xero users, our recent partnership means you can now manage invoices directly from the
Trade Portal to your accounting platform, which adds up to saving you time online.
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EVENT UPDATES & 71

New dates for the two rounds of Conztruct postponed due to COVID restrictions have now been
announced. Click here to register to attend. We look forward to seeing you there!

ROUND 1 Auckland Sth/East Mon 22 Mar ROUND 2 Christchurch Mon 19 April
Tauranga Tues 23 Mar Dunedin Tues 20 April
Napier Wed 24 Mar Invercargill Wed 21 April
Gisborne Thurs 25 Mar Queenstown Thurs 22 April

ROUND 3 QBTG Mon 3 May ROUND 4 Wellington Tues 3 Aug
Auckland West Tues 4 May Palmerston North Wed 4 Aug
Whangarei Wed 5 May New Plymouth Thurs 5 Aug
Kerikeri Thurs 6 May

ROUND 5 QN ENELT Mon 18 Oct ROUND 6 e Mon 15 Nov
Tauranga Tues 19 Oct Greymouth Tues 16 Nov
Rotorua Wed 20 Oct Nelson Wed 17 Nov

Taupo Thurs 21 Oct Blenheim Thurs 18 Nov

CARTERs

LAST MONTH TO GRAB THESE OFFERS

We've got some great deals this month on power tools, hand tools and more. Check them out before
they’re gone.


https://www.carters.co.nz/xero
https://conztruct.co.nz/
https://www.carters.co.nz/xero

1358 TRADE © SITE “*
Your Building Partner OFFERSI OFFERSI

when you spend $1500 excl GST or more on James
Hardie Accessories between 1st of February and the

| TACKLE PAC K 31st March 2021

As always, our team are available to give you a hand with anything you need.

If you have any particular requirements in regard to our team visiting your sites for deliveries,
please let us know in advance where possible.

We look forward to continuing to partner with you.

The CARTERS Team

CARTERS ™. rartner



https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.carters.co.nz%2Ftrade-offers&data=04%7C01%7Cyue.hu%40carters.co.nz%7C61e5cf07583c481950f708d8df8d6335%7C33bf2332a9ad4005835baf44567b2122%7C0%7C0%7C637505146222152069%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=kOKsA5CKW3oTmBll%2B5ext%2FivUJ2MnokGqAYtdgc5prY%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.carters.co.nz%2Fsite-offers&data=04%7C01%7Cyue.hu%40carters.co.nz%7C61e5cf07583c481950f708d8df8d6335%7C33bf2332a9ad4005835baf44567b2122%7C0%7C0%7C637505146222162064%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=WkAOcvUyewoLLNdWdOxXjIETQbkVsQyr%2B9jYfDjww6Y%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fcarters.co.nz%2F&data=04%7C01%7Cyue.hu%40carters.co.nz%7C61e5cf07583c481950f708d8df8d6335%7C33bf2332a9ad4005835baf44567b2122%7C0%7C0%7C637505146222172062%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=6VEhszYQvIp7btuFnghC3nKXTTQtF02WLQoVMCH%2BlTc%3D&reserved=0

