
 

Wednesday 23rd June 2021 
  
Dear Building Partner, 
  
In anticipation of the move to Alert level 2 at 6:00pm tonight in Wellington, the 
Wairarapa & Kapiti Coast, here's a quick reminder of the ways we’ll be operating 
to help support your business needs.  

 

Our handy printable COVID-19 FAQ’s at level 2 has all the details you need, but below 
is a quick summary for you: 
  

• Our sites: you can visit the showroom, yard and bulk store areas in the branch  

• Sign in: please sign-in or scan the QR code on arrival.  
• 2m rule: measures will be in place to allow for 2m physical distancing at the 

counters when you pay for your goods. 

• Order in advance: ordering in advance is available via our new Trade App, the 

Trade Portal, telesales, your Account Manager or local branch team.  

• Contactless collection: If you specify when ordering your materials, 
contactless collection will be available as well as for our usual delivery 
services.   

  
Our team are staying safe and remain available to give you a hand with any materials 
you need. Please follow their guidance for deliveries and when visiting the branch. 
  
If you have any particular requirements in regard to our team making deliveries to your 
sites, please let us know in advance where possible when placing your order. 
 
Our manufacturing plant in Wellington remains operational during this time. 
  
We look forward to continuing to partner with you whilst these measures remain in 
place to help keep us all safe.  
  
The CARTERS Team 
  

 

https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffile-au.clickdimensions.com%2Fcartersconz-aubh1%2Ffiles%2Fcovid-19faqs_110520.pdf%3Fm%3D5%2F11%2F2020%25202%3A40%3A21%2520AM&data=04%7C01%7Chayley.reid%40carters.co.nz%7C7536483184734f28066408d935e411e9%7C33bf2332a9ad4005835baf44567b2122%7C0%7C0%7C637600077289999181%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=yA6PszQcJmIilReB3VEh%2B0lPApb1gJs7joW8es1V0pA%3D&reserved=0
https://www.carters.co.nz/tradeapp
https://www.carters.co.nz/tradeapp
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftrade.carters.co.nz%2Flanding&data=04%7C01%7Chayley.reid%40carters.co.nz%7C7536483184734f28066408d935e411e9%7C33bf2332a9ad4005835baf44567b2122%7C0%7C0%7C637600077289999181%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=5CTkwLmb1pvEcU%2BVTtG16HfgrqqZ3LahHKkHVy6ZhxQ%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.carters.co.nz%2Fbranch-finder&data=04%7C01%7Chayley.reid%40carters.co.nz%7C7536483184734f28066408d935e411e9%7C33bf2332a9ad4005835baf44567b2122%7C0%7C0%7C637600077290009190%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=hVIsqlgHser5IcdKPW8QYvhf3QqTUYiDIT5VVedoksM%3D&reserved=0
https://www.carters.co.nz/tradeapp

